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CMAP SUITE FOR INTERACTION – 
PREFERENCE MANAGER 

Overview
Concep, as a certified LexisNexis Solution Partner, have developed a powerful integration 
between the Concep Campaigner e-mail marketing platform and LexisNexis InterAction 
CRM. This integration allows LexisNexis InterAction clients to benefit from best-of-breed 
e-mail marketing whilst maintaining their data centrally in InterAction. 

Preference Manager
The Preference Manager enables your contacts to self-manage their profile information and 
presence in marketing list folders in InterAction through a simple web interface. Figure 1 shows 
an example of a form your customer could log into. They would then be able to choose which 
communication preferences they wish to receive from your organisation.

Preference Manager enables you to organise which lists you would like displayed to your 
clients, and how you would like the published web page to be structured.

As soon as a client updates their details, the Preference Manager will automatically update 
LexisNexis InterAction for you. This is perfect for your customers to have a quick and 
easy way to change their e-mail marketing preferences without the need for any manual 
intervention.
 
The Preference Manager will also store a log of changing activities for each user, enabling 
you to keep an audit of exactly who is registered to what and when a specific client decided 
to subscribe or unsubscribe to a particular communication channel.

FIG. 1 - An example preference page
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