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CMAP SUITE FOR INTERACTION – 
FORM MANAGER 

Overview
Concep, as a certified LexisNexis Solution Partner, have developed a powerful integration 
between the Concep Campaigner e-mail marketing platform and LexisNexis InterAction 
CRM. This integration allows LexisNexis InterAction clients to benefit from best-of-breed 
e-mail marketing whilst maintaining their data centrally in InterAction. The Form Manager 
will allow contacts to register to events in InterAction folders via easy to use web forms.

Form Manager
The Form Manager allows users to build web forms through a simple step-by-step web-
driven process. Once the user is logged in, the Form Manager retrieves folder information 
from InterAction and allow them to build a customised web form for that event (or survey 
-  see Figure 1a and b).

FIG. 1a - Choose your event

FIG. 1b - Customise your content
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The manager can follow the steps to choose which profile fields are to be published, how 
they are to be presented and any customised content. 

Further automated functions such as adding start dates, end dates and maximum 
responses can be configured to dictate when the registration can begin, end and when it has 
reached its maximum capacity.

Form Manager then has all the information it needs and publishes a web link for you to re-
use in your campaigns.

FIG. 2 - Finalised event form
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